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Govind Rammurthy, Managing Director and CEOQ of MicroWorld Software
Services tells Sudipta Dev about the single stroke of idea that changed his

fortune and opened up a whole world of possibilities for his company

UCCESS is sweeler when it
s comes after its own share of

sethacks and Gowind
Rammurthy can very well vouch for
that, The 29-year-old Managing
Director and Chief Executive Officer of
MicroWorld Software Services has
seen both in full measures ever since
he started business six years ago with a
capital of only Rs 75,000. Today the
content security and communication
software company is making an inter-
national lie-up every week on an aver-
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Rammurthy acknowledges that
whal makes him feel humbler is the
fact that success has come after a che-
quered
Engineering in Computer Science from
Mumbai's prestigious VITI, he worked
with TELCO for almost three years.

MicroWorld was set up by him in
the fag end of 1994 with an investment
of Rs 75,000. He was looking after pro-
gramming and had a few friends to
help with marketing and administra-
tion. The first product was launched in
1995 —an  anti-virus package called
Red Armour. It proved 1o be quite suc-
cessful and yielded a revenue of Rs 25
lakh the very first year. “We were also
providing consultancy services. The
next year we brought out a software

survival, Fl;p“nwirlg bis

ape and 1s looking towards a Rs 15
crore turnover this year of even more
— the result of a breakthrough which it
received less than a year ago.

“It was one stroke of idea that

product, which all customers in the
world had been looking. It was a huge
hit and since then it was full steam
ahead with no stops,” says he, adding
that the best advantage in dealing with
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changed our fortune. We have never
looked back since the time Mailscan
for MDaemon was launched interna-
tionally on March 31, 2000. It is a

called Ramplifier which was a memo-
ry doubling package and very innova-
tive. It was however released at a very
bad time, for at thal lime memory
prices crashed as people went in for
hardware memary.”

A man who does not believe in
mourning  over  failed  efiors,
Rammurihy then formed an association
with a Finnish company Data Fellows
{of F-Prot and F-Secure anti-virus soft-
ware famel, and became their sale mar-
keting and technical partner for their
complete range of products in the
SAARC region. The company also con-
centrated on marketing Data Fellows
products and Red Ammour till 1998,
apart from praviding emailing solutions
1o corporates called Omnigate from
ADVOX of Sweden. “Then we started

reinventing  ourselves  and  began
focussing on software  development
again,” adds Rammurthy. The efforts
led 1o a windiall called MailScan for
MDaemaon. Following this the eScan
range of products was launched,

Al a time when the worldwide need
or content-security software has been
sstimated to exceed %4 hillion,
Vicroworld's  breakthrough  has
mpened up a whole world of opportu-
rities before them. “All this was com-
setely unespected. We started getting
nquiries from international software
“ompanies to build software products
for them. Unfortunately we did not
rave a common technology to build

clients abroad is this that they do not
make their judgement on the basis of
the size of a company but on the qual-
ity of the product.

Mailscan brand for almost 25 prod-
scts. It would have taken three months
‘o develop each and we did not have
the time. In fact no international player
had that technology. However, in the
month of October we got another
major breakthrough and developed
MicroWorld WinSock Layer (MWL),”
says Rammurthy, remembering to
point out that this revolutionary tech-
nology is a tool by which the company
can build many products and earn mil-
lions. A patent has been filed for MWL,

The company dissociated itself
from Data Fellows and entered into tie-
ups with Deerfield Inc (for POP3
servers), Paul Smith Computer Services
lfor WPOP3), and is negotiating the
same with Pegasus (for Eudoral,
America Online (for MNetscape) and
Gordano (NTMail). Recently a joint
venture has been setup with a
Malaysian company and similar ven-
tures have been planned in Germany,
France and Spain.

Headquartered  in  Mumbai,
Microworld has offices in Hyderabad,
Bangalore and Mew Delhi apart from
hub offices US and UK. “Our effort is
now concentrated on consolidating our
products and technology. Even if our
staff works for 18 hours a day it is too
short a time,” says the man who himself
works on an average for more than 16
hours every day. Setting himself a target
to create something “that can change
the world”, Rammurthy believes that
the achievernents so far are just the
stepping stones and he has no time to
rest for the next 15 years. |



